
Grimsby Tennis Club – Court Booking Instructions 

NOTICE OF NEW MANDATORY REQUIREMENTS 

The Grimsby Tennis Club has presented a detailed plan to the Town of Grimsby to allow our club to open.  The Town of 
Grimsby reserves the right to withdraw their approval (and lock the gates) if any of our membership do not follow all the 
guidelines in our detailed plan.  A key part of that detailed plan is always knowing who is on the courts.  This supports 
accountability and contact tracing (if it ever becomes necessary).   

As a result, court booking is now mandatory.  Booking will be possible once your membership has been paid.  We are 
placing trust in our members that everyone will follow these requirements.  No one wants to be responsible for 
everyone losing their court privileges. 

COURT BOOKING INSTRUCTIONS 

Go to the member zone on the Grimsby Tennis Club Website - https://www.grimsbytennis.org/member-zone 

 

Click on “Program Sign Up / Member Contact” – https://engine.gigasports.com/login/grimsby 

 

  



Sign in to Gigasports with your username and password 

 

 

From the home screen, click on “Tennis Bookings” 

 

 

  



Steps to Book: 

1. Navigate to the day you want to book (circled in red) 
2. Find the court and time you want to book, and click on “Book” 
3. Choose your partner and press “Save”. 

 

 

The system will not let you book if: 

 You try to create too many advanced bookings (note that there are no limits on same-day booking – if the court 
is free, you can take it) 

 You try to book the same court back to back in prime time (note that you can book back to back outside of 
prime time) 



If the system rejects your booking, you will get this message: 

 

If you don’t select a partner, the system will automatically cancel your booking. 

Managing your bookings: 

All of your bookings are shown at the top of the screen (circled in blue).  If you want to make any changes (cancel, select 
a different opponent) you can click on the description to make the edits. 

 

 

Waitlist: 

Courts full when you want to play?  Sign up on the wait list.  If the court you selected comes free, you will receive an e-
mail.  You must sign on immediately and add a partner.  If you do not, the system will cancel your booking and go to the 
next person on the waitlist. 

Confirmation: 

Here is an example of the e-mail you will receive.  Please pay very close attention to the advice in that e-mail…we need 
to keep each other safe so we can all keep playing! 

  



 

Dennis, 

This is a confirmation that you have the following booking: 

Activity: Tennis 

Court: Court 1 

Date: Sat 30 May 

Time: 11.00 AM 

Booking type: General 

Name(s): Dennis Reintjes, Connor Reintjes 

IMPORTANT!  DO NOT COME TO THE COURTS IF: 

1. You have travelled outside Ontario in the last 14 days 
2. You have been in contact with a person that has, or is in quarantine for, COVID-19 
3. You have any symptoms of COVID-19 

o fever, chills, headache, muscle/joint aches 
o nausea, diarrhea, abdominal cramps 
o cough, difficulty breathing 
o pink eye, loss of taste or smell 

Other COVID-19 control measures in effect: 

1. Court bookings are for singles only (one exception noted below) 
2. Doubles is permitted when partners live in the same household. 
3. Club house and washrooms are not available. 
4. First member through the gate is to prop gate open using chain. 
5. Maintain 2m distancing at all times. 
6. Safe ball use 

o No club balls will be provided 
o Bring your own and identify them 
o Serve only with your own 
o Return balls only using raquet or foot 

We are first and foremost a community...we need to look out for each other.  Your desire to play is not more 
important than the health of the people in your community.  Thank you for upholding our control measures so 
we can all stay safe and enjoy our game! 

 

 

 

 

 

 

 


